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Founded Employees
24 years of bringing Here to help you build an
humanity to the workplace engaged and thriving workforce

Cashflow positive for 15 years
Highly profitable and growing for 10 years

il

Eric Mosely
Founder & CEO

Trusted by the world’s leading brands:
Why leading organizations choose Workhuman:

g & B N
@ Global scale & _\6"_ Pioneering product I ]@
& H S

capability innovation

7 of the top 4 of the top 5 of the top 10 3 of the top 10
10 biopharma 10 consultancies media companies  tech companies
Guaranteed
@ client success orgs
+ hundreds of healthcare, financial services, insurance, energy,
Mili = d i 3 g .
a ooy P e and industrials companies around the world

aws

~ ) © 2023, Amazon Web Services, Inc. or its affiliates. All rights reserved.



Analytics &
Reporting
Advanced people and
performance data

POPULAR
INTEGRATIONS

'HE DIFFERENCE
MAKERS

~ workhumari‘cloud | 6 W% T

Social Celebrations®  Conversations®
Recognition®
FEATURED CAPABILITIES
Global Redemption
Platform Peer-to-Peer Bias Detection Generative Al

ALl. and NLP sentiment
analysis with real-time
coaching

Robust e-commerce for
gift cards, merchandise,
& experiences

Socialize recognition
and your values across
the enterprise

Al assistance to help
compose impactful
award messages

i R O

ROI

4 slack workday

Global Scale Innovation Guidance

Security
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HThe recognition data shows where people are
collaborating, where leaders are recognizing
their teams, and where people maybe have an
opportunity to recognize more. So, we can
target our efforts and help those leaders be
even better leaders and help them drive their
teams to new heights. ?

Michelle Hecht

EVP, Strategic Communications, Citizens Bank
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IQ — our newest application

20+ years of relationship data ROI of Social Recognition

What are your people congratulating each other R —
for? o Skills

Do these map onto your organization’s cultural .

values? 10,342

What human skills do people recognize in your

organization? .

What are the observable differentiating factors in
high-performing teams?

How can you retain staff through turbulent times?

neered by

workhuman’
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Organizational Network Analysis

How does work get done in
an organization?

Degree

Number of connections?

@

Who are the greatest drivers RIS ‘
of your culture? ®
@

Who acts as influencers
across departments? ——

Which node has the most control over flow

between nodes and groups?

What does collaboration s abidg
look like mapped against
performance data?

Picture credit: O'Reilly Graph Algorithms Neo4j Edition
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]
‘ Closeness

Which node can most easily reach all other
nodes in a graph or subgraph?

. B"is closest with the fewest hops in its

subgraph

PageRank

Which node is the most important?

D”is foremost based on number &
weighting of in-links

E”is next, due to the influence of D's link
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NoSQL Solution

Preprocess centrality algorithms Poor problem-solution fit
« Reduce computation time - Highly-connected data
- Increase front-end performance « Complex data model

High memory usage

- Maintain our technology footprint.

Retrieve (e.g. names)
I,
Centrallty Algorithms:
Award Messages

Analyze Promote b React App with
Retrieve | > Web Tier Graph Library

__ . .
h Spark Graph ONA Centrality ONA Centrality
Result

Org Hierarchy
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Graph Database

workhuman'iQ

Algorithmic support

Q Dashboard

@ Culture Explorer

Collaboration patterns

@ Team View

Community detection

B skills

Graph traversal
Search

Non-functional requirements
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Search & Filter

Design

A\ Hasn't had a check-in in 3 months

Andre Roberson

Q @

Insights o
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Graph Database comparison

Arango DB

Property Graph

DBAAS in AWS

Native text search support
Time-series functionality

Native algorithm support
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Amazon Neptune

Property/RDF Graph

Native AWS support - NFRs, Serverless
OpenSearch integration

Neptune Streams -> Amazon Timestream
AWS SDK for Pandas

10
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AWS to the rescue!

FOUR DAY ENGAGEMENT

AWS Cloud
~

Am.
CloudWatch EventBridge

A

\ £
a . AWS Step Functions

Amazon AWS Lambda

" e | 05 [

vPC
Endpoint AWS Lambda
- Amazon Neptune Amazon Neptune Jenkins
T Stream
Amazon
Amazon S3 AWS Glue

Redshift n
A

g o

Amazon
SageMaker
Notebook

Cloud

Endpoint

Amazon

DynamoDB Full Text Search Stack
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What's next?
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Neptune Fraud Detection Use Case

il AWS Lambda
AWS Glue

Data ingestion

Insert batch or real-time
data into Neptune

AWS DMS
@ Amazon S3

Data integration

Integrate data from S3 or
relational databases
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St
o2
Amazon Neptune

Optimized for storing billions of
relationships, querying with
milliseconds latency, and

visualizing the results in
workbench

Graph data

&

Amazon SageMaker

Build, train, and deploy
machine learning (ML)
models quickly

Anti-Money Laundering

Gaming fraud detection

Loan approval

Claims processing

Applications

Fraud graph applications
across verticals

1st June 2023
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Amazon Neptune + Al (Graph Neural Network)

Monsters Inc.

~

liked >

Toy Story

Pheg
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Safe harbor statement

This presentation and other content we publish through any communication channels may contain forward-looking statements about
Workhuman's business, operations, and financial results that involve risks, uncertainties, and assumptions. All statements other than
those based on historical facts and results could be deemed forward-looking statements, including but not limited to statements
regarding our products, services, new features, enhancements and upgrades to our existing products and services, plans for new
products and services, statements regarding to the expected benefits, impact, or performance of our products and services, statements
regarding our expected or forecasted financial and operating results, statements regarding our business strategy, market growth plans,
and economic conditions, and any other statements based on our beliefs or predictions. Forward-looking statements involve inherent
assumptions, uncertainties, risks, and changes in current and future circumstances, within as well as beyond our control. Our actual
plans and operating and financial results could differ materially from the plans and results expressed or implied by the forward-looking
statements that we may make from time to time; as such, the forward-looking statements may be proven incorrect and should not be
relied upon.

The risks and uncertainties referred to above include, but are not limited to market and economic conditions, our financial and
operating results, our strategic investment plans and priorities, our ability to maintain our service and information security standards to
meet our customers’ expectations, unanticipated expenses relating to any aspect of our business, products, and services, unanticipated
costs relating to our ability to comply with applicable laws and regulations, and our competitors’ activities. Unreleased products,
services, features, enhancements, and upgrades discussed on this website or other content we publish through any communication
channels are subject to change at Workhuman'’s sole discretion. All purchasing decisions relating to our products and services should be
made based only upon those features and functions that are currently available.

Workhuman assumes no obligation for, and does not intend to update, any forward-looking statements, except as required by law.
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